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Complaint Report
“A complaint is an expression of dissatisfaction, however made, about the standard of service or lack of action by the Council or its staff, affecting an individual customer or group of customers”

	· Administration
	· Building
	· Footpaths
	· Health

	· Library
	· Parks & Gardens
	· Planning
	· Ranger

	· Rates
	· Recreation
	· Roads & Streets
	· Waste Management

	· Other (please specify):    _________________________________________________________________


	Name of complainant:
	

	Contact Phone no:
	
	Fax no:
	

	Address:
	
	
	

	Email address:
	

	Details of complaint:
	

	

	

	

	

	

	

	Signature:
	


	Acknowledgement required:
	· Yes
	· No
	
	


Office Use Only
	Received:
	Date
	
	Officer
	

	
	· In person
	· Telephone
	· Facsimile
	· Writing
	· Electronically

	Reviewed:
	Date
	
	Officer
	

	Action taken:
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	File no:
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